FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 [Informatio |Request |Customer Individual
RECEIVED RESPONDED [DAYS (Y/N) |n sent Extension |Advised on  [Organisation
Yes/No/ Y/N Alternative Media
Partial Location of
Information?
CORPORATE STRATEGY [How many people does the council |07.01.19 |04.02.19 |N/A N N N N Individual
& COMMUNICATIONS |currently employ in
communications, press office
and/public relations positions?
CORPORATE STRATEGY (Total spent by the local authority ]09.01.19 |06.02.19 |N/A N N N N Organisation
& COMMUNICATIONS |on print advertising in local or
regional newspapers and magazines
in 2018.
CORPORATE STRATEGY [Money spent on food and 23.01.19 (20.02.19 [N/A N N N N Individual
& COMMUNICATIONS |sustenance for staff
CORPORATE STRATEGY |The amount of money this council [24.01.19 21.02.19 |[N/A N N N N Individual

& COMMUNICATIONS

has spent on celebrities or famous
people in 2016 to 2018

Total 4




FOI Report Data
1st October 2018 - 31st March 2019

Requests Received

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 |Information |Request |Customer Advised |Individual
RECEIVED RESPONDED(DAYS (Y/N) |sent Yes/ [Extension |on Alternative Organisation
No / Partial |Y/N Location of Media
Information?
(Yes/No)
COMMUNITY & How many free to use football 01.10.18 [29.10.18 [19.10.18 |[Y Y N N Media
ENVIRONMENTAL |pitches are available to members of
SERVICES the public in your council area?
COMMUNITY & Food Hygiene Report - Xtra Time Kidz{01.10.18 |29.10.18 [09.10.18 |[Y Y N N Organisation
ENVIRONMENTAL Club
SERVICES
COMMUNITY & Food Standards Agency Report for 01.10.18 |29.10.18 (09.10.18 |Y Y N N Individual
ENVIRONMENTAL |the Courtlands Café
SERVICES
COMMUNITY & Public health Funeral Information 02.10.18 (30.10.18 |04.10.18 |Y Y N N Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & | am requesting a list of all Hygiene 103.10.18 (31.10.18 [10.10.19 |[Y Y N N Organisation
ENVIRONMENTAL Emergency Prohibition Notices
SERVICES issued to food establishments from
April 2017 to April 2018.
COMMUNITY & Since October 2014 has the council [03.10.18 |31.10.18 |29.10.18 |Y Y N N Media
ENVIRONMENTAL |introduced a Public Spaces
SERVICES Protection order (PSPO) which

prohibits begging.




COMMUNITY & How many complaints were received {03.10.18 |31.10.18 [29.10.18 Individual
ENVIRONMENTAL |by your local authority regarding
SERVICES landlords of private rented

properties between July 2016 and

July 2018.
COMMUNITY & How many incidents the local 08.10.18 [05.11.18 [10.10.18 Media
ENVIRONMENTAL |coroner has reported to the council
SERVICES of death by misadventure,

specifically as a result of a food

allergy.
COMMUNITY & What is the total number of publicly |12.10.18 [09.11.18 |19.10.18 Individual
ENVIRONMENTAL |accessible parks, village greens,
SERVICES community gardens, woodland,

allotments, nature reserves currently

in you local authority area in

2009/10.
COMMUNITY & Enquire about public funerals local {12.10.18 |09.11.18 [16.10.18 Individual
ENVIRONMENTAL |authority have dealt with
SERVICES
COMMUNITY & How many times have Watford 11.10.18 |08.11.18 |20.11.18 Media
ENVIRONMENTAL |council had complaints after an
SERVICES allergic reaction to food
COMMUNITY & What is the total number of publicly [12.10.18 ]09.11.18 [19.10.18 Individual
ENVIRONMENTAL |accessible parks, village greens etc.
SERVICES
COMMUNITY & Public health Funeral Information 15.10.18 |13.11.18 |16.10.18 Individual

ENVIRONMENTAL
SERVICES




COMMUNITY & How many incidents of fly-tipping 17.10.18 (15.11.18 |19.11.18 Organisation
ENVIRONMENTAL |were reported to the council since
SERVICES 2015
COMMUNITY & How many enforcement actions have(17.10.18 |15.11.18 [14.11.18 Organisation
ENVIRONMENTAL |been taken by your local authority on
SERVICES unauthorised traveller settlements

since 2008.
COMMUNITY & Please tell us what budget your 18.10.18 |16.11.18 |15.11.18 Organisation
ENVIRONMENTAL |authority allocated for
SERVICES Environmental Health Services per

head of local population
COMMUNITY & Please provide me with the name 18.10.18 |16.11.18 |23.10.18 Organisation
ENVIRONMENTAL |and contact details of the
SERVICES manager/officer responsible within

the council for issuing personnel

alcohol licences/premises TENS and

pavement licences.
COMMUNITY & Freedom of information request- 25.10.18 ]22.11.18 |[09.11.18 Individual
ENVIRONMENTAL Hackney Carriage & Private Hire
SERVICES Licensing
COMMUNITY & Does Watford Borough Council 29.10.18 |26.11.18 |06.11.18 Organisation
ENVIRONMENTAL |procure plastic bottles for use in the
SERVICES local authority premises.
COMMUNITY & Please can you provide information (30.10.18 |27.11.18 [26.11.18 Organisation
ENVIRONMENTAL |about the Mandatory HMO Licensing
SERVICES Fees in your authority.




COMMUNITY & Does the council subcontract PSPOs (31.10.18 |28.11.18 [28.11.18 N Media
ENVIRONMENTAL |to a private company issuing penalty
SERVICES notices and enforcing their payment.
COMMUNITY & Requesting the number of 31.10.18 |28.11.18 [12.11.18 N Individual
ENVIRONMENTAL |complaints regarding early hours
SERVICES noise caused by waste crew in the

last 12 months.
COMMUNITY & Please confirm whether the council [01.11.18 |29.11.18 [29.11.18 N Organisation
ENVIRONMENTAL |has in the last 3 financial years used
SERVICES any or all of the 9 enforcement

measures to tackle anti-social

behaviour in the area.
COMMUNITY & Public health Funeral Information 31.10.18 |28.11.18 |06.11.18 N Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & Requesting a copy of the current 02.11.18 |30.11.18 [06.11.18 N Individual
ENVIRONMENTAL 2018 HMO licence register.
SERVICES
COMMUNITY & Please could you provide the total 05.11.18 |03.12.18 [06.11.18 N Individual
ENVIRONMENTAL |amount spent on replacing the park
SERVICES benches under the shelter by the

Shepherd's Road entrance to

Cassiobury Park
COMMUNITY & Please could you provide figures for [05.11.18 |03.12.18 [05.12.18 Y also referred Individual
ENVIRONMENTAL |the total number of local food fraud them to trading
SERVICES cases recorded by the council each standards

year from 2016 until 2018 inclusive’




COMMUNITY & Christmas spending for ITV News in  |06.11.18 [04.12.18 |20.11.18 Y Media
ENVIRONMENTAL |your council
SERVICES
COMMUNITY & Requesting a list of all vehicles 07.11.18 |05.12.18 (20.11.18 |Y Individual
ENVIRONMENTAL |currently registered as a Taxi,
SERVICES Hackney Carriage or for Private Hire
COMMUNITY & Please can you provide the addresses(09.11.18 |07.12.18 [12.11.18 |[Y Organisation
ENVIRONMENTAL |of all registered residential HMO
SERVICES properties that are within your

council's area?
COMMUNITY & Who tendered and reasons for why ]09.11.18 (07.12.18 |20.11.18 [Y Individual
ENVIRONMENTAL |the alternatives were not
SERVICES accepted/chosen for the following:

Staging, Lighting & Sound,

Fireworks/Pyrotechnics, Media

Budget for the Fireworks event held

at Cassiobury Fireworks Held on 3rd

November 2018.
COMMUNITY & How many reports of theft you have (11.11.18 |07.12.18 [06.12.18 |[Y Media
ENVIRONMENTAL |had of household waste bins from
SERVICES 2014 to present
COMMUNITY & Christmas light costs 13.11.18 (11.12.18 |16.11.108 |Y Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & | would like to know details of 14.11.18 (12.12.18 |15.11.18 |Y Individual
ENVIRONMENTAL |anyone who has died with no known
SERVICES next of kin from 1.8.18 to present




COMMUNITY & The number of noise complaints 13.11.18 (11.12.18 |05.12.18 N Organisation
ENVIRONMENTAL made to the council from 2015 to
SERVICES 13.11.18
COMMUNITY & Please can you provide details of all [14.11.18 |12.12.18 |16.11.18 N Individual
ENVIRONMENTAL |requests that the council have
SERVICES received for filming in the last 5 years

(including movies, television)
SERVICE Has or will your local authority have (15.11.18 |13.12.18 [16.11.18 Y referred to Intu |Organisation
TRANSFORMATION (a Christmas Light switch on even in

October, November or December

2018.
COMMUNITY & How many council refuse lorries are [16.11.18 |14.12.18 |06.12.18 N Individual
ENVIRONMENTAL |[fitted with CCTV cameras? Between
SERVICES November 01,2017, to October 31,

2018, how many fines has the council

issued for contaminated rubbish bins

and how much did they amount to?
COMMUNITY & Cassiobury Park Shelter Closure Any- [19.11.18 [17.12.18 |20.11.18 N Individual
ENVIRONMENTAL |requesting information (including all
SERVICES internal correspondence) Watford

Borough Council and/or its

contractors hold relating to the

recent closure of the shelter outside

the Cha café.
COMMUNITY & Dangerous wild animal licences issued22.11.18 |20.12.18 |[27.11.18 N Media

ENVIRONMENTAL
SERVICES




COMMUNITY & Since 1/4/18, how many individual 28.11.18 |28.12.18 (24.12.18 |Y Individual
ENVIRONMENTAL |cases of enforcement proceedings
SERVICES have commenced with non-

complaint commercial properties

within the local authority (both

owned and privately owned in

accordance with the emergency

efficiency regulations 2015?
COMMUNITY & Public health Funeral Information 30.11.18 |02.01.19 [04.12.18 Y Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & How many individual properties are [04.12.18 |04.01.19 [12.12.19 |Y Organisation
ENVIRONMENTAL |protected by PSPOs
SERVICES
COMMUNITY & The name of the manager 04.12.18 |04.01.19 (05.12.18 |Y Individual
ENVIRONMENTAL |responsible for Market Stalls and
SERVICES Street Trading
COMMUNITY & Home boarding of dogs - the number {10.12.18 |10.01.19 [05.02.19 (N Individual
ENVIRONMENTAL |of incidents compromising the
SERVICES welfare of dogs recorded among

licenced dog home boarders and

kennels in your area.
COMMUNITY & How many non-European human 07.12.18 |09.01.19 (11.12.18 |[Y Individual
ENVIRONMENTAL |remains do you have in your
SERVICES Museum collection or collections

managed by organisations which you
fund or control? If you do not have
the exact number then please
provide an approximation based on
your normal method of counting




COMMUNITY & Motor Vehicles registered for public {11.12.18 |11.01.19 [19.12.18 |[Y Organisation
ENVIRONMENTAL |hire i.e. Hackney Carriage or Private
SERVICES Hire relating to the period 31st July

2018 to the current date.
COMMUNITY & Public health Funeral Information 14.12.18 (16.01.19 |18.12.18 |Y Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & This is a freedom of information 21.12.18 |23.01.19 |N/A N Media
ENVIRONMENTAL |request on the use of glyphosate
SERVICES based weed killers by the council.
COMMUNITY & Please provide a copy of the reports (21.12.18 |23.01.19 [02.01.19 |[Y Media
ENVIRONMENTAL |from all inspections by the council on
SERVICES zoos, safari parks and wildlife parks

in the last four calendar years from

2016 - 2018.
COMMUNITY & What is the frequency of your 31.12.18 |29.01.19 |03.01.19 |[Y Organisation
ENVIRONMENTAL |general kerbside household waste
SERVICES collection i.e. weekly, fortnightly,

monthly?
COMMUNITY & | request that you provide me with  {02.01.19 |30.01.19 [29.01.19 |[Y Media
ENVIRONMENTAL |the total number of missed bin
SERVICES /waste collections reported to your

council for all types of waste

collection. This is inclusive of

household waste, garden waste and

recyclable material collection from

2014 to 2018
COMMUNITY & To participate in a survey on the 31.12.18 |30.01.19 (14.01.19 |Y Organisation
ENVIRONMENTAL |extension of mandatory HMO
SERVICES Licensing.




COMMUNITY & Please can you provide a list of all 05.01.19 |01.02.19 [29.01.19 Individual
ENVIRONMENTAL |establishments in your jurisdiction
SERVICES which have been issued a licence to

show films, both “theatrical” and

“non-theatrical”.
COMMUNITY & When someone applies for private  |07.01.19 [04.02.19 |31.01.19 Individual
ENVIRONMENTAL |hire or hackney carriage driver
SERVICES licence, do you ask if they have been

licensed by another council?
COMMUNITY & | would like to know the number of [09.01.19 |06.02.19 |[15.01.19 Organisation
ENVIRONMENTAL |tattoo shops currently licensed in the
SERVICES council region.
COMMUNITY & Public health Funeral Information 10.01.19 |07.02.19 |15.01.19 Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & Could you provide me with the 10.01.19 (07.02.19 |15.01.19 Organisation
ENVIRONMENTAL |following details with regards to
SERVICES Environmental Permitting

Regulations with details of any

enforcements.
COMMUNITY & Public health Funeral Information 11.01.19 |08.02.19 |15.01.19 Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & Which department is responsible for [12.01.19 [08.02.19 |08.02.19 Individual

ENVIRONMENTAL
SERVICES

enforcing against littering?




COMMUNITY & How many Community Protection 21.01.19 |18.02.19 [15.02.19 Individual
ENVIRONMENTAL Notices or ASBOS have been issued
SERVICES in your local authority since

20/10/2014.
COMMUNITY & | would like to request the following (22.01.19 |19.02.19 [15.02.19 Organisation
ENVIRONMENTAL |information: The number of vehicles
SERVICES reported as abandoned within your

local authority by year from 2013 to

date
COMMUNITY & Please could you tell me if the 22.01.19 ]19.02.19 [23.01.19 Organisation
ENVIRONMENTAL |following items can be collected and
SERVICES recycled via household kerbside

collections in your area?
COMMUNITY & The number of missed bin collections [24.01.19 |21.02.19 |05.02.19 Media
ENVIRONMENTAL in 2018 broken down by month.
SERVICES
COMMUNITY & The number of grave spaces available|28.01.19 [25.02.19 (19.02.19 Individual
ENVIRONMENTAL |at present broken down by site
SERVICES
COMMUNITY & How much the Council spent on 28.01.19 |25.02.19 |06.02.19 Individual
ENVIRONMENTAL |Christmas trees and Christmas lights
SERVICES over the Christmas period(2018-9)
COMMUNITY & The number of Fixed Penalty Notices {29.01.19 |26.02.19 [26.02.19 Media
ENVIRONMENTAL |issued by the council for littering
SERVICES from 2014/15 to 2018/19 - to the

most recent available figures
COMMUNITY & When was the last time you 29.01.19 |26.02.19 [26.02.19 Individual

ENVIRONMENTAL
SERVICES

conducted a review of air quality




COMMUNITY & Public Spaces Protection Orders since(30.01.19 |27.02.19 [27.02.19 N Organisation
ENVIRONMENTAL June 2017
SERVICES
COMMUNITY & Statutory Noise notices 30.01.19 |27.02.19 [27.02.19 N Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & Public Health Funerals your local 31.01.19 |28.02.19 [05.02.19 N Individual
ENVIRONMENTAL |authority have dealt with or are
SERVICES dealing with
COMMUNITY & How many complaints did your 05.02.19 |05.03.19 [05.03.19 N Media
ENVIRONMENTAL |council receive about noise nuisance
SERVICES in 2018 to date.
COMMUNITY & How many commercial businesses 04.02.109 [04.03.19 |06.02.19 N Organisation
ENVIRONMENTAL |selling animals as pets do you licence
SERVICES
COMMUNITY & Could you please provide me with 05.02.19 |05.03.19 [15.02.19 N Organisation
ENVIRONMENTAL |details of all food businesses that
SERVICES made an application to be registered

with you in accordance with

Regulation (EC) No 852/2004 Article

6(2) between the 1st November

2018 and the 5th February 2019.
COMMUNITY & Please list the community centres 05.02.19 |05.03.19 |[11.02.19 Y to HCC for some|Individual
ENVIRONMENTAL |that were owned by the council in questions
SERVICES 2010/11 up to now
COMMUNITY & Tarboursh food Hygiene Report 11th [08.02.19 |08.03.19 [01.03.19 N Individual

ENVIRONMENTAL
SERVICES

December 2018




COMMUNITY & Please could you supply me with 09.02.19 |08.03.19 [21.02.19 Individual
ENVIRONMENTAL |information relating to any sports
SERVICES facilities with changing rooms which

are owned or run by the council. 1)

Are your changing rooms and shower

cubicles single- sex or mixed-sex?
COMMUNITY & Requesting a list of all the textile 12.02.19 (12.03.19 |04.03.19 Organisation
ENVIRONMENTAL |recycling collectors that currently
SERVICES operate textile recycling banks in

Watford Borough Council sites and

council land.
COMMUNITY & Does you local authority have its own[26.02.19 |26.03.19 [28.02.19 Organisation
ENVIRONMENTAL |official food policy. Is it publicly
SERVICES available, does your food policy

mention animal welfare.
COMMUNITY & Are electrical appliances recycled or [26.02.19 |26.03.19 [01.03.19 Organisation
ENVIRONMENTAL |re-sold by your local authority when
SERVICES collected from households or

deposited at your recycling facility?
COMMUNITY & Requesting a list of the animal 26.02.19 |26.03.19 [28.02.19 Organisation
ENVIRONMENTAL |boarding services that have a
SERVICES boarding licence.
COMMUNITY & Shisha cafes 01.03.19 |29.03.19 ([28.03.19 Organisation
ENVIRONMENTAL
SERVICES
COMMUNITY & How many Groundskeepers the 05.03.19 [02.04.19 |01.04.19 Organisation
ENVIRONMENTAL |council currently directly employs to
SERVICES maintain sports pitches in its area




COMMUNITY & The number of Community 11.03.19 (08.04.19 |11.04.19 Individual
ENVIRONMENTAL Protection Notices issued for the
SERVICES years 2016 to 2018.
COMMUNITY & How many council owned public 14.03.19 (11.04.19 |10.04.19 Organisation
ENVIRONMENTAL |[football pitches do you currently
SERVICES operate in the financial year

2009/10. How many council owned

public football pitches were sold or

closed from 2009/10 to present.
COMMUNITY & Has the authority at any time used a {14.03.19 |11.04.19 [19.03.19 Organisation
ENVIRONMENTAL |genealogist, probate researcher or
SERVICES tracing agent to locate the next of kin

of a deceased person?
COMMUNITY & What is the annual budget for street (20.03.19 |17.04.19 [15.04.19 Individual
ENVIRONMENTAL |cleaning for each financial year since
SERVICES 2009-10
COMMUNITY & Cross contamination of allergens 19.03.19 (16.04.19 |05.04.19 Individual
ENVIRONMENTAL |within food business establishments.
SERVICES
COMMUNITY & Leisure Centre information 20.03.19 [17.04.19 |29.04.19 Organisation
ENVIRONMENTAL
SERVICES
COMMUNITY & The number of people fined under  [21.03.19 |18.04.19 [04.04.19 Organisation
ENVIRONMENTAL |PSPO's who do not have a fixed
SERVICES address since December 2017.
COMMUNITY & Microchipping of dogs enforcement (25.03.19 |24.04.19 [26.03.19 Organisation

ENVIRONMENTAL
SERVICES

FOI Request




COMMUNITY & Animal boarding establishments 25.03.19 |24.04.19 [26.03.19 Individual
ENVIRONMENTAL
SERVICES
COMMUNITY & Music Based Events/Festivals - Please|22.03.19 |23.04.19 [26.03.19 Organisation
ENVIRONMENTAL |can you notify me the names of any
SERVICES music based events/festivals held in

your council's geographical area that

required an entertainment licence.
COMMUNITY & CON29 3.7 & 3.8 Request for 28.03.19 |29.04.19 |08.04.19 Organisation
ENVIRONMENTAL property 10 Swiss Close
SERVICES
COMMUNITY & Public health Funeral Information 28.03.19 [29.04.19 |01.04.19 Organisation
ENVIRONMENTAL
SERVICES

Total 95




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 [Information |Request [Customer Advised |Individual
RECEIVED RESPONDED |DAYS (Y/N) |sent Yes/ |Extension |on Alternative Organisation
No / Partial |Y/N Location of Media
Information?

DEMOCRACY & [|How many expressions of interest [16.10.18 |[13.11.18 (17.10.18 Y Y N N Organisation
GOVERNANCE have we received relating to

Community Right to Challenge

since the localism act came into

force.
DEMOCRACY & |[Car parking charges at Cassiobury [17.10.18 |[14.11.18 [29.10.18 Y Y N N Individual
GOVERNANCE Park
DEMOCRACY & [The number of polling stationsin  [05.11.18 [03.12.18 [03.12.18 Y Y N N Individual
GOVERNANCE your council area.
DEMOCRACY & [Does the council have a formal 10.12.18 ]10.01.19 |10.01.19 Y Y N N Individual
GOVERNANCE policy in place for maternity,

paternity, adoption and kinship

care for all councillors? If yes,

please provide a copy.
DEMOCRACY & Do you offer a childcare allowance (10.12.18 ]10.01.19 [10.01.19 Y Y N N Individual
GOVERNANCE |[for councillors?
DEMOCRACY & |[The number of Romanian electors [04.02.19 |[04.03.19 (28.02.19 Y Y N N Individual
GOVERNANCE registered to vote in Watford
DEMOCRACY & |Request for annual statistical 11.02.19 |11.03.19 [14.02.19 Y Y N Request Organisation
GOVERNANCE returns relating to Investigatory withdrawn

Powers.




DEMOCRACY & |[Please provide a list of 14.02.19 ]14.03.19 [07.03.19 Individual
GOVERNANCE organisations and companies that

have requested electoral registers

and electoral register updates,

overseas voters lists and absent

voters lists.
DEMOCRACY & |Do your councillors have a privacy [05.03.19 [02.04.19 [06.03.19 Organisation
GOVERNANCE notice
DEMOCRACY & |[Please could you provide me with {13.03.19 |[08.04.19 [15.03.19 Media
GOVERNANCE |the number of people employed by

your authority as Barristers,

Solicitors or qualified legal

executives defined by membership

of CILEX)
DEMOCRACY & [Councillor diversity 26.03.19 |25.04.19 [23.04.19 Media
GOVERNANCE

Total 11




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 |Information Request |Customer Individual
RECEIVED RESPONDED |DAYS (Y/N) |sent Yes/ No / |Extension [Advised on  |Organisation
Partial Y/N Alternative Media
Location of
Information?
(Yes/No)
FINANCE FOI Invoice Payments 27.10.18 (23.11.18 |referredto |N N N N Individual
Comms
FINANCE How much did your organisation spend (06.11.18 (04.12.18 |In Progress |N N N N Individual
on the following Facilities Management
Services, Financial, Temporary staffing,
translation services, construction
services, other consultancy services.
FINANCE Could you please supply details of all  |30.11.18 [02.01.19 (05.12.18 |[Y Y N N Individual
council spending over £250
FINANCE The number of consultants used by the [05.01.19 (01.02.19 |16.01.19 |Y Y N N Individual
council from 2016-2018
FINANCE For the last financial year 17/18 and 17.01.19 [14.02.19 (18.01.19 |[Y Y N N media
year to date please provide all
correspondence to and from the S151
officer for the council mentioning S114
or Section 114.
FINANCE Council Cash Reserves 26.01.19 (22.02.19 |09.07.19 N Y N N Individual
FINANCE Budget allocated for Sport Facilities 06.03.19 ]03.04.19 [11.03.19 |Y P N Y HCC Organisation
(point 9 on the request)




FINANCE

Information request - Revenue budget
and council tax reports for 2018 and
2019

24.03.19

23.04.19

09.07.19

Organisation

Total 8




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE WITHIN 20 [Information |Request [Customer Subject
RECEIVED [DATE RESPONDED |DAYS (Y/N) |sent Yes/ No / |Extension |Advised on
Partial Y/N Alternative
Location of
Information?
(Yes/No)
SERVICE Wants to know what the current 12.10.18 (09.11.18 |22.10.18 Y Y N N Individual
TRANSFORMATION |number of staff who use a PCora
laptop and what current Microsoft
software being used.
SERVICE Contact information relating to 11.10.18 (08.11.18 |28.12.18 N Y N N Individual
TRANSFORMATION (standard firewall, antivirus software
application
SERVICE How many items of public rescue 12.10.18 (09.11.18 |15.10.18 Y Y N N Organisation
TRANSFORMATION |equipment (lifebuoys, lifebelts, throw
lines) does Watford Borough Council
maintain at inland or coastal water
sites. (excludes swimming pools).
SERVICE Microsoft software licences, ICloud 12.10.18 (09.11.18 |22.10.18 Y Y N N Organisation
TRANSFORMATION |information and what is the number
of staff who use a PC or a laptop
within your organisation.
SERVICE Are service users clients customers 22.10.08 ]16.11.18 [N/A N N N N Individual
TRANSFORMATION |the general public allowed to audio-

visually record meeting and calls with
your staff.




SERVICE Requesting information on hosting 01.11.18 |29.11.18 [N/A Individual
TRANSFORMATION |contracts with 3rd Party Providers
SERVICE Key People to talk to in the 01.11.18 |29.11.18 [28.12.18 Individual
TRANSFORMATION |organisation of ICT & ICT spend.
SERVICE | would like to request a complete list |04.12.18 |04.01.19 [28.12.18 Individual
TRANSFORMATION |of suppliers and consultants that have

been used over the past year.
SERVICE How many fitness/wellness businesses|20.12.18 [22.01.19 |17.01.19 Organisation
TRANSFORMATION |are there in your region to date?
SERVICE What software systems are currently ]09.01.19 |06.02.19 [N/A Individual
TRANSFORMATION |used by the council for programme

and project management, risk

management, performance

management & Freedom of

information recording and tracking
SERVICE Please could you inform us what 15.01.19 [12.02.19 |N/A Organisation
TRANSFORMATION |systems your authority uses to handle

information requests?
SERVICE Has the council introduced anti-idling [16.01.19 [13.02.19 |17.01.19 Media
TRANSFORMATION |[fines for drivers who leave their

engines running when they are

stationary and not in traffic.
SERVICE Please provide me with a list of 14.01.19 (11.02.19 |N/A Individual
TRANSFORMATION |suppliers providing outsourced ICT

Services to your organisation at the
current time.




SERVICE Please can you send me the 22.01.19 (19.02.19 [N/A Individual
TRANSFORMATION |organisation's Local Area Network

contract.
SERVICE Information about the use of any 28.01.19 (25.02.19 |N/A Media
TRANSFORMATION |algorithms or machine-learning

systems by your local authority
SERVICE GIS data we hold 31.01.19 |28.02.19 (14.02.19 Organisation
TRANSFORMATION
SERVICE Local Area Network (LAN) contract 11.02.19 [11.03.19 |N/A Individual
TRANSFORMATION
SERVICE Contract information regarding 13.02.19 (13.03.01 |13.02.19 Individual
TRANSFORMATION |software for ERP, CRM, HR, Payroll & 9

Finance
SERVICE Please could you send me the names [19.02.19 |19.03.19 (21.02.19 Organisation
TRANSFORMATION |and contact details including email

address of any persons who are

involved in the decision making

process for the procurement of

Telecoms and IT Hardwar and services

for your organisation.
SERVICE This is a request for information that [28.02.19 (28.03.19 |N/A Individual
TRANSFORMATION |relates to the organisation’s contracts

around ICT contract(s) for Server

Hardware Maintenance, Server

Virtualisation Licenses and

Maintenance and Storage Area

Network (SAN) Maintenance/Support
SERVICE Telephony systems 01.03.19 |29.03.19 [N/A Individual

TRANSFORMATION




SERVICE Request of Information LAN 04.03.19 |01.04.19 [N/A N Individual
TRANSFORMATION
SERVICE Openly accessible contact details 07.03.19 |04.04.19 [07.03.19 Y Organisation
TRANSFORMATION
SERVICE IT Decision Maker who is responsible 12.03.19 |09.04.19 {12.03.19 Y Individual
TRANSFORMATION |for the implementation of software in

the council
SERVICE Procurement information relatingto 11.03.19 |08.04.19 {11.03.19 Y Organisation
TRANSFORMATION |Telecoms & IT Hardware and Services

for your organisation.

Total 25




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 [Information |Request [Customer Individual
RECEIVED RESPONDED |DAYS (Y/N) |sent Yes /  |Extension [Advised on [Organisation
No/ Partial |Y/N Alternative Media
Location of
Information?
(Yes/No)
HUMAN The number of sexual harassment 09.11.18 (07.12.18 |06.12.18 |Y Y N N Media
RESOURCES complaints made against council
employees by other council employees
in the 12 months to October 2016,
2017 & 2018
HUMAN Senior Staff information - Salary, 24.11.18 21.12.18 (20.12.18 |Y Y N N Individual
RESOURCES Pension, Service Function, Main
responsibilities etc.
HUMAN Information regarding off-payroll 11.12.18 |11.01.19 |10.01.19 [Y Y N N Individual
RESOURCES reforms
HUMAN How many in house ecological experts |11.12.18 (11.01.19 |13.12.18 |Y Y N N Organisation
RESOURCES are currently employed by the council
HUMAN How many non-disclosure agreements |18.12.18 (18.01.19 |17.01.19 |Y Y N N Organisation
RESOURCES have you as a local government/council
agreed in each of the calendar years
from 2014 to 2018.
HUMAN How many staff work flexitime or 12.01.19 |08.02.19 |07.02.19 [|Y Y N N Individual
RESOURCES similar, how many staff work shift

work?




HUMAN Please could you provide me with the [15.01.19 (12.02.19 |11.02.19 Individual
RESOURCES number of full-time and part-time

workers on salaries over £80,000,

including third party workers whose

salaries are paid for with taxpayers

money
HUMAN | would like to please make arequest [|21.01.19 (18.02.19 |11.02.19 Individual
RESOURCES for copies of your staff disciplinary,

conduct and performance policies or

procedures
HUMAN The number of employees of the 07.02.19 (07.03.19 |04.03.19 Individual
RESOURCES council under 16 years of age, 16-18

years & over 18 years of age.
HUMAN How many days have your council 12.02.19 ]12.03.19 [13.02.19 Individual
RESOURCES workers been on strike in the past 12

months?
HUMAN Please would you forward me the 15.02.19 |15.03.19 |15.02.19 Individual
RESOURCES staffing structure of your following

departments Revs & Bens, EHL, Council
Tax

Total 11




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 [Information |Request |Customer Individual
RECEIVED RESPONDED |DAYS (Y/N) |sent Yes/  [Extension [Advised on |Organisation
No / Partial |Y/N Alternative Media
Location of
Information?
(Yes/No)
PLACE SHAPING & The request relates to planning 04.10.18 ]01.11.18 |N/A N N N N Individual
CORPORATE applications submitted to your under
PERFORMANCE Class C2 & Class C2A Secure
Residential Institutions from 1st
January 2014 to date.
PLACE SHAPING & Supplier & Contract information for |05.10.18 [02.11.18 [05.02.18 N Y N N Individual
CORPORATE the CCTV maintenance and Support.
PERFORMANCE
PLACE SHAPING & Public toilet information 04.10.18 |01.11.18 |26.10.18 |Y Y N N Individual
CORPORATE
PERFORMANCE
PLACE SHAPING & How many armed forces applicants |08.10.18 |05.11.18 [04.12.18 ([N Y N N Media
CORPORATE are currently on the waiting list for
PERFORMANCE council housing.
PLACE SHAPING & Provisions for overnight truck parking|15.10.18 |12.11.18 (06.11.18 [Y Y N N Individual
CORPORATE within your local authority
PERFORMANCE
PLACE SHAPING & Commercial Property Investment 15.10.18 (12.11.18 [N/A N N N N organisation

CORPORATE
PERFORMANCE

Portfolio




PLACE SHAPING & How many homeless people have 19.10.18 |(16.11.18 |08.11.18 Individual
CORPORATE been given transport to leave the
PERFORMANCE local authority under your

"reconnection policy" in the last five

years.
PLACE SHAPING & Please provide me with the location (22.10.18 (19.11.18 [19.11.19 Individual
CORPORATE and street names of all the disabled
PERFORMANCE parking bays on roads managed by

your council.
PLACE SHAPING & How many people who have stated [01.11.18 [29.11.18 [02.11.18 Individual
CORPORATE they have a disability and/or define
PERFORMANCE themselves as disabled are currently

on your authorities@ waiting list for

social housing.
PLACE SHAPING & | would like the following information|02.11.18 |30.11.18 [29.11.19 Individual
CORPORATE about the council's Reconnections
PERFORMANCE scheme to assist rough sleepers from

outside the area back to

accommodation and support in their

home area or elsewhere
PLACE SHAPING & How many entries have been added [06.11.18 |04.12.18 [15.11.18 Individual
CORPORATE to your register between 31st
PERFORMANCE October 2017 and 30th October 2018

of individuals and associations who

which to acquire serviced plots of

land to build their own homes.
PLACE SHAPING & How many families with children 08.11.18 [06.12.18 [23.11.18 organisation

CORPORATE
PERFORMANCE

were housed in council owned B&B
or hotel style accommodation in
20177




PLACE SHAPING & How many children were housed in  [08.11.18 |06.12.18 [23.11.18 organisation
CORPORATE independent accommodation in
PERFORMANCE 20177
PLACE SHAPING & How much money has been spent by [09.11.18 |07.12.18 [05.02.19 organisation
CORPORATE your council on specialist domestic
PERFORMANCE abuse refuge services in each of the

last eight financial years?
PLACE SHAPING & How many new social homes were 15.11.18 ]13.12.18 (30.11.18 Organisation
CORPORATE completed between 1st April 2017
PERFORMANCE and 31st March 20187 b) of these,

how many complied with category 2

and c) how many complied with

category 3 of volume 1 of Part M of

the Building Regulations? How many

live applications does your Local

Authority currently have on your

housing list?
PLACE SHAPING & How many residential joint LL1 and [16.11.18 |14.12.18 [07.12.18 Individual
CORPORATE CON29 land searches did the council
PERFORMANCE carry out from November 01,2017, to

October 31,2018?
PLACE SHAPING & How many ‘households’ are on your [19.11.18 |17.12.18 [29.11.19 Individual
CORPORATE Council waiting list? How many
PERFORMANCE households are registered as

homeless?
PLACE SHAPING & | would like to find out the number of[26.11.18 |24.12.18 [30.11.18 Individual

CORPORATE
PERFORMANCE

rough-sleepers who died in Watford
in the open air and in shelters since
November last year and also since
2014.




PLACE SHAPING & What percentage of all new 26.11.18 |24.12.18 |30.11.18 |[Y Organisation
CORPORATE homelessness applications are being
PERFORMANCE collected and reported in accordance

with the new H-CLIC data

requirement (Homelessness Case

Level Collection) since 3rd April

2018?
PLACE SHAPING & Requesting information regarding 28.11.18 |28.12.18 |N/A N Organisation
CORPORATE any data held on the sites of public
PERFORMANCE land and property sold by the local

authority including site/holding

name, address, postcode, total area,

price paid, proposed use, planning

status in respect of proposed use at

time of sale.
PLACE SHAPING & Please could you provide us with all {03.12.18 |03.01.19 |12.12.18 |[Y Individual
CORPORATE of your council's settlement
PERFORMANCE boundaries.
PLACE SHAPING & Energy efficiency for commercial 28.11.18 |28.12.18 |24.12.18 |Y Organisation
CORPORATE properties within the local authority
PERFORMANCE
PLACE SHAPING & Does the council have any policies or {11.12.18 |11.01.19 [17.01.19 N Organisation
CORPORATE ones in development to support
PERFORMANCE community led housing? If so, what

are they and where do they appear?
PLACE SHAPING & Please confirm whether your council {17.12.18 |17.01.19 |18.12.18 |[Y Individual

CORPORATE
PERFORMANCE

has volunteered to take in asylum
seekers and send me the number of
asylum seekers that your council has
accommodated since January 1st
2018.




PLACE SHAPING & Has your authority implemented 21.12.18 ]23.01.19 [21.12.18 Organisation
CORPORATE planning policies for new build
PERFORMANCE homes and other new buildings

where buildings energy or carbon

performance exceeds current

national building regulations?
PLACE SHAPING & | am writing under the Freedom of  [28.12.18 |28.01.19 [02.01.19 Organisation
CORPORATE Information Act 2000 to obtain a list
PERFORMANCE of all approved applications and that

have been granted planning within

the last 6 months for extensions and

loft conversions within Watford

borough council.
PLACE SHAPING & The percentage of affordable housing|01.01.19 [29.01.19 |11.01.19 Individual
CORPORATE required for housing developments
PERFORMANCE of 10 dwellings or more or that are

greater than 0.5 hectares in area.
PLACE SHAPING & Requesting the number of tree 08.01.19 |05.02.19 [28.02.19 Individual
CORPORATE preservation orders administered by
PERFORMANCE the council.
PLACE SHAPING & How many applications for 09.01.19 |07.02.19 [17.01.19 Organisation
CORPORATE residential parking permits were
PERFORMANCE made in your council
PLACE SHAPING & The number of listed building 11.01.19 |(08.02.19 |21.01.19 Organisation

CORPORATE
PERFORMANCE

consent applications that were made
to Watford Borough Council during
the financial years 2015/16 - 2017/18




PLACE SHAPING & How much the council charges fora [14.01.19 |11.02.19 [05.02.19 Media
CORPORATE resident parking permit for - an
PERFORMANCE electric car, a hybrid car, a diesel car

made after/before 2001
PLACE SHAPING & Could you please advise where | 14.01.19 |11.02.19 |04.02.19 Organisation
CORPORATE could obtain a reply to a CON29
PERFORMANCE question 3.3 on a specific property

when carrying out a personal search?
PLACE SHAPING & Could you send me the details of the {15.01.19 |12.02.19 [24.01.19 Individual
CORPORATE pre app for 35 Rickmansworth Road
PERFORMANCE WD18 7HD
PLACE SHAPING & How many 16-24 year olds were 16.01.19 [13.02.19 |04.02.19 Individual
CORPORATE referred to the local housing
PERFORMANCE authority/housing options team from

the following services since the

introduction of the HRA - April 2018 -

December 2018
PLACE SHAPING & How many people housed by the 18.01.19 (15.02.19 |11.02.19 Media

CORPORATE
PERFORMANCE

council died in general needs housing
managed by the council, sheltered
accommodation, temporary
accommodation, emergency
accommodation or any other type of
housing.




PLACE SHAPING & Requesting a list of all Planning 20.01.19 ]15.02.19 [15.02.19 Individual
CORPORATE Applications since 27th March 2012
PERFORMANCE which have been refused based on

Green Belt Policy and subsequently

determined by the Planning

Inspectorate at appeal.
PLACE SHAPING & In the last 5 years has the council had [22.01.19 |19.02.19 [08.02.19 Media
CORPORATE any arrangements or contracts with
PERFORMANCE so called property guardian schemes

which place tenants into disused

buildings to act as live-in security

guardians?
PLACE SHAPING & Please can you tell me how many 22.01.19 ]19.02.19 [18.04.19 Media
CORPORATE victims of domestic abuse have
PERFORMANCE approached the council for help

finding new housing in each year

over the past five years.
PLACE SHAPING & The number of pregnant women who[23.01.19 [20.02.19 |28.03.19 Organisation
CORPORATE were given emergency housing in
PERFORMANCE 2016/17 and 2017/18
PLACE SHAPING & Membership to the BPA (British 25.01.19 |22.02.19 |22.02.19 Media
CORPORATE Parking Association)
PERFORMANCE
PLACE SHAPING & Disabled parking bay cost 25.01.19 ]22.02.19 [28.01.19 Individual

CORPORATE
PERFORMANCE




PLACE SHAPING & Housing planning applications 29.01.19 (26.02.19 |N/A Individual
CORPORATE refused, percentage of housing
PERFORMANCE planning applications refused and the

percentage granted every year since

and including 2016.
PLACE SHAPING & Current Construction Projects 30.01.19 |27.02.19 |07.02.19 Media
CORPORATE
PERFORMANCE
PLACE SHAPING & Evictions following death of secure  [31.01.19 |28.02.19 [04.02.19 Individual
CORPORATE tenant
PERFORMANCE
PLACE SHAPING & Oxhey Ward Parking Survey 04.02.19 |04.03.19 [07.03.19 Individual
CORPORATE
PERFORMANCE
PLACE SHAPING & Could | please be provided with 05.02.19 [05.03.19 |18.03.19 Media
CORPORATE complete lists of both total section
PERFORMANCE 106 and CIL payments broken down

annually for each year from 2013-

2018
PLACE SHAPING & Planning - Pre-application advice 07.02.190 |07.03.19 [06.03.19 Individual
CORPORATE response lettered and consultee
PERFORMANCE responses in relation to garages in

Watford at Newhouse Crescent.
PLACE SHAPING & | would like to find out the number of{08.02.19 |08.03.19 [11.02.19 Individual

CORPORATE
PERFORMANCE

rough-sleepers who died in Watford
in the open air and in shelters since
November last year and also since
2014.




PLACE SHAPING & Planning applications both under 11.02.19 {11.03.19 |13.02.09 Individual
CORPORATE review and approved where the
PERFORMANCE property is intended to be used as a

build to rent development
PLACE SHAPING & Please provide copies of all emails 11.02.19 |11.03.19 |06.03.19 Individual
CORPORATE between Watford Borough Council
PERFORMANCE and Circle Residential relating to

Monmouth Road WD17 1QW
PLACE SHAPING & Do you take into account the noise  [12.02.19 |12.03.19 [25.02.19 Individual
CORPORATE maps published by DEFRA when
PERFORMANCE allocating land in your local plan for

residential development (Noise maps

developed to meet the requirements

of Environmental Noise Directive

2002/49/EC and the Environmental

Noise Regulations 2006).?
PLACE SHAPING & Requesting information regarding 14.02.19 (14.03.19 |22.02.19 Individual
CORPORATE any caravan site within your local
PERFORMANCE planning authority areas deemed

planning permission under Section

17 of the control of development act

1960.
PLACE SHAPING & How many people have approached [15.02.19 |15.03.19 [16.04.19 Media
CORPORATE the local authority stating that they
PERFORMANCE are threatened with homelessness

since 1/4/18.
PLACE SHAPING & How much revenue, on top of the 15.02.19 [15.03.19 |19.02.19 Organisation

CORPORATE
PERFORMANCE

stated ticket price has been collected
by your local authority due to the
machines not giving change since
20157




PLACE SHAPING & Please provide copies of any 16.02.19 |[15.03.19 |06.03.19 Individual
CORPORATE communications between Watford
PERFORMANCE Borough Council and HGH Consulting

and/or Assael Architecture and/or

Circle Residential from departments:

Building Control (Development),

Development Control and Planning
PLACE SHAPING & Does the council have any templated [16.02.19 |15.03.19 [15.03.19 Individual
CORPORATE letters, templated wording or
PERFORMANCE paragraphs that can be used by

council officials when composing

letters to either accept or reject

representations made in respect of

Penalty Charge Notices for parking

and bus lane contraventions?
PLACE SHAPING & Could you send me details of the 28.02.19 ]28.03.19 [28.02.19 Individual
CORPORATE following - Any piece of land within
PERFORMANCE your local authority with a Certificate

of lawful use permitting "Caravans".
PLACE SHAPING & Pre-planning application enquiries 28.02.19 ]28.03.19 [08.04.19 Individual
CORPORATE
PERFORMANCE
PLACE SHAPING & Households accommodated by your [01.03.19 (29.03.19 [28.03.19 Organisation

CORPORATE
PERFORMANCE

authority in bed and breakfast hotels




PLACE SHAPING & Planning costs - Please provide the  |06.03.19 [03.04.19 [18.03.19 Organisation
CORPORATE sum of costs awarded by your
PERFORMANCE authority to appellants that have

made successful applications for

appeal in planning cases in the years

2015 to 2018
PLACE SHAPING & Proposed parking scheme on Reeds [06.03.19 |03.04.19 [07.03.19 Individual
CORPORATE Crescent
PERFORMANCE
PLACE SHAPING & Parking Fine PCN's issue by your 11.03.19 |08.04.19 |27.03.19 Individual
CORPORATE council in 2018 and dating back to
PERFORMANCE 2015.
PLACE SHAPING & Number of Penalty Charge Notices 15.03.19 |12.04.19 |12.04.19 Organisation
CORPORATE serviced for parking violations.
PERFORMANCE
PLACE SHAPING & Please provide copies of all 19.03.19 (16.04.19 ]20.03.19 Organisation
CORPORATE correspondence between HCC/WBC
PERFORMANCE and Circle Residential and/or HGH

Consulting from the following

Departments, Planning, Development

Control and Urban Regeneration.
PLACE SHAPING & Parking permit schemes 20.03.19 ]17.04.19 |05.04.19 Media
CORPORATE
PERFORMANCE
PLACE SHAPING & Pregnant women in temporary 20.03.19 |17.04.19 |N/A Media

CORPORATE
PERFORMANCE

accommodation




PLACE SHAPING & Tree preservation information 21.03.19 [18.04.19 |05.04.19 Y Organisation
CORPORATE

PERFORMANCE

PLACE SHAPING & Employment Housing and Scheme 21.03.19 |18.04.19 [15.04.19 |Y Organisation
CORPORATE Uncertainty log - Re Heathrow

PERFORMANCE surface access Model

PLACE SHAPING & Property Guardians- In the last 5 26.03.19 |25.04.19 |04.04.19 |Y Individual

CORPORATE
PERFORMANCE

years has the council had any
arrangements or contracts with
property guardian companies.

Total 69




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 [Information |Request |Customer Individual
RECEIVED RESPONDED  [DAYS (Y/N) [sent Yes/ No |Extension |Advised on |Organisation
/[ Partial Y/N Alternative Media
Location of
Information?
(Yes/No)
REVENUES & New liabilities for business rates from [02.10.18 |30.10.18 |31.10.18 N Y N N Individual
BENEFITS 15.9.18 to 30.09.18
REVENUES & Local Authorities under the provision of {02.10.18 |30.10.18 [31.10.18 N Y N N Individual
BENEFITS the Localism Act 2013 need to produce
forecasts of rate able values losses and
potential gains in new RV. These
forecasts are contained in NNDR 1 and 3
returns to MHCLG. In this connection
we would request the following
information 1. Do you currently have a
consultant instructed on behalf of the
Authority in these matters.
REVENUES & Business rate information relating to all {03.10.18 |31.10.18 |31.10.18 Y Y N N Organisation
BENEFITS business rates properties in respect of
the 2018/19 financial year.
REVENUES & Small business rate relief - We would 03.10.18 31.10.18 |31.10.18 Y Y N N Organisation
BENEFITS like to obtain a list of businesses who

are not receiving small business rates
relief that have a rateable value
between £12,00 and £15,000 since
2017.




REVENUES & We would like to obtain a list of 03.10.18 |31.10.18 |31.10.18 Organisation
BENEFITS businesses who are paying business

rates who have created a new account

within the last 12 months.
REVENUES & Business rate and charities that have 19.10.18 16.11.18 (14.11.18 Individual
BENEFITS become liable for business rates from

1.10.18 t0 15.10.18.
REVENUES & Please supply a copy of your council's  |24.10.18 21.11.18 |30.11.18 Individual
BENEFITS procedure for dealing with unpaid

council tax including a timeline of when

bailiffs are involved and bankruptcy

charges filed.
REVENUES & Business Rates years and charges for 24.10.18 21.11.18 |20.11.18 Organisation
BENEFITS Unit 4 Century Park, 120 The Harlequin
REVENUES & Business Rates Ratepayer Liable Party (29.10.18 |26.11.18 |26.11.18 Individual
BENEFITS Information
REVENUES & Requesting a list of unclaimed business (30.10.18 |27.11.18 |26.11.18 Organisation
BENEFITS rate credit balances
REVENUES & Local Authorities under the provision of (02.11.18 |30.11.18 [26.11.18 Individual
BENEFITS the Localism Act 2013 need to produce

forecasts of rate able values losses and
potential gains in new RV. These
forecasts are contained in NNDR 1 and 3
returns to MHCLG. In this connection
we would request the Do you currently
have a consultant instructed on behalf
of the Authority in these matters




REVENUES & Please send a full list of businesses that [05.11.18 ]03.12.18 [26.11.18 Individual
BENEFITS have become liable for business rates

from 15th October -31st October 18
REVENUES & | seek to obtain following information (11.11.18 ]07.12.18 [29.11.18 Organisation
BENEFITS under the FOI request on business rates

properties in your area.
REVENUES & Business Rates credit balances 14.11.18 12.12.18 (29.11.18 Organisation
BENEFITS
REVENUES & A full list of businesses/charities that 16.11.18 14.12.18 (29.11.18 Individual
BENEFITS have become responsible for business

rates between the 1st and 15th

November 2018. | would like you to

include the full business name and

address, type of property and the liable

date.
REVENUES & Could you please supply me in the form [20.11.18 18.12.18 |[29.11.18 Individual
BENEFITS of an excel spreadsheet a list of

companies liable to pay business rates

irrespective of whether they receive any

rate relief.
REVENUES & Requesting a list of companies and 17.12.18 |18.01.19 (17.12.18 Individual
BENEFITS charities that have recently become

liable for business rates between 1st to

15th December 2018.
REVENUES & | would like to obtain recent 30.12.18 ]29.01.19 |09.01.19 Organisation
BENEFITS information, from the Council, relating

to unclaimed business rate credit
balances




REVENUES & The lowest weekly housing benefit 04.01.19 |01.02.19 |15.01.19 Individual
BENEFITS amount you paid to an individual as part

of a supported living arrangement for

the financial year 2018/19 for
REVENUES & Who supplies the software you will use 104.01.19 [01.02.19 (09.01.19 Individual
BENEFITS to calculate the council tax c charge for

2019/20 year.
REVENUES & | want to know how many closed or 14.01.19 |11.02.19 |05.02.19 Individual
BENEFITS dormant council tax accounts do you

have in credit and how much money is

in these accounts in total?
REVENUES & Please advise as to whether Watford 16.01.19 13.02.19 |05.02.19 Organisation
BENEFITS Borough Council has a practice of selling

claimants debts that are practically

unrecoverable to private debt collection

agencies.
REVENUES & Please send a full and up to date list of |16.01.19 13.02.19 |05.02.19 Individual
BENEFITS companies and charities that have

become liable for business rates

between the 15th December 18 to the

14th January 19
REVENUES & Do you hold NNDR credit Data? 18.01.19 |15.02.19 [05.02.19 Organisation
BENEFITS
REVENUES & | am seeking information relating to 24.01.19 |21.02.19 [20.02.19 Individual
BENEFITS accommodation that has been classed

as exempt. | am seeking the housing
benefit paid for such accommodation.




REVENUES & The amount of money the local 24.01.19 |21.02.19 |20.02.19 Individual
BENEFITS authority has collected in non domestic

rates from NHS hospital and GP

Surgeries, private hospitals.
REVENUES & | would like to request an up to date list {05.02.19 |05.03.19 [26.02.19 Individual
BENEFITS of businesses and charities that have

become newly liable for business rates

between 15th January 19 to 31st

January 19.
REVENUES & May | request a list of all accounts with [06.02.19 ]06.03.19 [26.02.19 Organisation
BENEFITS written on/back credit balances which

have not been refunded please.
REVENUES & Undefended/bulk liability orders - 05.02.19 06.03.19 |15.03.19 Individual
BENEFITS extortionate costs
REVENUES & We would like to obtain a list of 07.02.19 07.03.19 |26.02.19 Organisation
BENEFITS businesses who are not receiving small

business rates relief.
REVENUES & | would like to obtain recent 07.02.19 |07.03.19 [26.02.19 Organisation
BENEFITS information, from the Council, relating

to unclaimed business rate credit

balances
REVENUES & Care Leavers in receipt of a 09.02.19 08.03.19 |26.02.19 Organisation
BENEFITS discretionary reduction in Council Tax

Liability issued in accordance with

Section 13a of the local government

finance act 1992.
REVENUES & Please provide me with the most up to |14.02.19 14.03.19 (28.02.19 Organisation
BENEFITS date list of all empty commercial

property rates data for your local
authority.




REVENUES & Date of hearing and the number of 14.02.19 |14.03.19 (15.03.19 Individual
BENEFITS Council Tax accounts listed on a

complaint 3, total court fee paid.
REVENUES & | seek to find out how many university |15.02.19 15.03.19 |15.03.19 Media
BENEFITS students forget to pay council tax when

their student status is over.
REVENUES & Please could you tell me the number of (14.02.19 14.03.19 |15.03.19 Media
BENEFITS claims made for Discretionary Housing

Payments an the number of awards

since 2013 to 2017/18
REVENUES & Requiring information of a list of all live |18.02.19 18.03.19 [15.03.19 Organisation
BENEFITS business rates accounts with a 2017 list

rateable value greater than or equal to

£5000
REVENUES & Please provide me a list of business 15.02.19 |15.03.19 [15.03.19 Organisation
BENEFITS rates completion notices issued 1/4/17

to date.
REVENUES & | request that a copy of a full list of 21.02.19 |21.03.19 |15.03.19 Individual
BENEFITS businesses and charities that have

become responsible for business rates

between 1st-19th Feb 2019.
REVENUES & How many of the nearly 200 listed 27.02.19 |27.03.19 |15.03.19 Individual
BENEFITS licenced HMOs on the Watford Council

widely available existing HMO register

list, have a single banding for 1 council

tax being applied.
REVENUES & Please could you tell me how many 28.02.19 |28.03.19 |01.03.19 Organisation
BENEFITS dwellings have been vacant in your

authority each year from 2016 - 2018




REVENUES & | would like to obtain recent 28.02.19 |28.03.19 |01.03.19 Organisation
BENEFITS information, from the Council, relating

to unclaimed business rate credit

balances
REVENUES & Please could you provide me with 28.02.19 |28.03.19 |01.03.19 Organisation
BENEFITS details of your council tax reduction

scheme (sometime know as council tax

support) for working-age claimants for

2019/20.
REVENUES & Obtain a list of businesses who are not |04.03.19 |01.04.19 |04.03.19 Organisation
BENEFITS receiving small business rates relief
REVENUES & List of long term empty property lists 04.03.19 |01.04.19 [01.04.19 Individual
BENEFITS within the councils area
REVENUES & A full list of businesses that have 11.03.19 08.04.19 |03.04.19 Individual
BENEFITS become responsible for business rates

between the 15th February to 8th

March 19.
REVENUES & The total amount of council tax which  [15.03.19 [12.04.19 (03.04.19 Individual
BENEFITS was unpaid, by municipal year from

2012/13 and including any arrears in

2018/19 to date
REVENUES & We would like to obtain a list of 20.03.19 |17.04.19 |26.04.19 Organisation
BENEFITS businesses who are not receiving small

business rates relief.
REVENUES & Business rates for new accounts 20.03.19 17.04.19 (26.04.19 Organisation
BENEFITS

Total 49




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE |DATE WITHIN 20 [Information |Request |Customer Individual
RECEIVED RESPONDED [DAYS (Y/N) |sent Yes/  |Extension [Advised on  |Organisation
No / Partial [Y/N Alternative Media
Location of
Information?
(Yes/No)
CORPORATE Has there been any meetings 22.01.19 ]19.02.19 |28.01.19 |Y Y N N Individual
SERVICES between the member of parliament

for Watford and the borough Council
to discuss the issues related to the
effects of Brexit on the local
authority and its residents.

Total 1




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE WITHIN 20 [Information |Request |Customer Individual
RECEIVED [DATE RESPONDED|DAYS (Y/N) [sent Yes/ |Extension [Advised on |Organisation
No / Partial [Y/N Alternative Media
Location of
Information?
(Yes/No)
MULTIPLE Wants details of costs incurred by 10.10.18 |7.11.18 [01.11.18 |[Y Y N N Media
Watford council to facilitate the home
fixtures of WFC.
MULTIPLE 112-114 The Parade Watford formerly The|11.10.18 [08.11.18 [02.11.18 |Y Y N N Individual
Artichoke Public House
MULTIPLE Please can you provide me with structure |15.10.18 12.11.18 [23.10.18 |Y Y N N Organisation
charts for the council
MULTIPLE What is the level of business rates been 17.10.18 14.11.18 [14.11.18 |Y Y N N Individual
for each year per square foot. How many
retail premises were closed or been left
vacant, what was the average council-
controlled parking cost for council car
parks in the town.
MULTIPLE What is the council's income from council |20.10.18 16.11.18 [20.11.18 |Y Y N N Individual
tax. How much funding from other
sources did the council received
specifically to invest in parks and open
spaces
MULTIPLE Housing Benefit Claims for B& B&B's and |23.10.18 22.11.18 (20.11.18 |Y Y N N Organisation

Homelessness B&B Placements




MULTIPLE

Bedroom Tax, Universal Credit Rent
Arrears & Homelessness

25.10.18

22.11.18

22.11.18

Media

MULTIPLE

IT & Telecommunication equipment
process

26.10.18

23.11.18

23.11.18

Organisation

MULTIPLE

The number of households who presented
themselves to the council as homeless
while claiming Universal Credit & the
amount of DHP provided for working age
Universal Credit Claimants as a proportion
of the council's total DHP

06.11.18

04.12.18

03.12.18

Media

MULTIPLE

| was hoping you could shed some light on
what your council is spending on award
ceremonies. Could you give me
information on what these have cost the
council in 2015/16, 2016/17 and
2017/18?

13.11.18

11.12.18

11.12.18

Individual

MULTIPLE

Please can you provide information
relating to the types of software and
suppliers you may be using for Finance,
Payroll, HR , Budgeting & Analytics,
Business intelligence.

22.11.18

20.12.18

N/A

Individual

MULTIPLE

Information regarding the regeneration of
INTU and High Street

04.12.18

04.01.19

05.12.18

Individual

MULTIPLE

Please would you forward me the staffing
structure and what the total spend on
Temporary/Interim staff has been in the
last 12 months, which recruitment
consultancies have been used to provide
these staff.

18.12.18

18.01.19

N/A

Individual




MULTIPLE

How many fitness/wellness businesses
there are in your region to date broken
down by type e.g. 125 gyms and 50 yoga
studios open to date.

20.12.18

22.01.19

17.01.19

Organisation

MULTIPLE

Please provide copies of all letters and
emails that were sent to the council from
any local Chambers of Commerce in 2018
which relate to homelessness, rough
sleepers or begging in the council's area.

03.01.19

31.01.19

30.01.19

Media

MULTIPLE

Would it be possible for the name and
email address of the financial director or
equivalent within the authority.

07.01.19

04.02.19

15.01.19

Individual

MULTIPLE

| require the organisation’s to provide me
with the following contract information
relating to the following corporate
software/enterprise

10.01.19

07.02.19

N/A

Individual

MULTIPLE

| would like to request the following
information : the name and address of
each music venue business registered
with the Council in 2010 and 2017, the
total annual business rate paid by each
music venue in 2010 and 2017

11.01.19

08.02.19

30.01.19

Organisation

MULTIPLE

The number of sites cleared of Gypsies
and travellers by the local authority from
2015 to 2018

08.01.19

05.02.19

13.02.19

Media

MULTIPLE

The software systems used for the
Planning, Building Control, Land charges,
Licensing & GIS

24.01.19

21.02.19

29.01.19

Organisation




MULTIPLE

How much has been spent on cleaning the
council chamber and how much money
spent polishing brass handles and desks
on the council's estate every year since
2015. How many premises licences have
been granted for businesses to provide
licensable activities. How much revenue
the council has raised from car parking
charges.

29.01.19

26.02.19

28.02.19

Individual

MULTIPLE

Freedom of Information request -
Customer Relationship Management

08.02.19

08.03.19

N/A

Individual

MULTIPLE

Software Systems that are currently used
by the council

14.02.19

14.03.19

Individual

MULTIPLE

How much the contractors are charging
you as a client for Horticultures of open
spaces, recycling centre services, property
maintenances services etc.

27.02.19

27.03.19

13.03.19

Individual

MULTIPLE

Do all Watford
Housing/benefit/council/tax advisors or
any employees have to attend NLP
courses to progress within the
organisation?

12.03.19

09.04.19

04.04.19

Individual

MULTIPLE

Debt collection service providers for PCN's

21.03.19

18.04.19

01.05.19

Organisation

Total 26




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE REASON FOR REQUEST DATE DUE DATE WITHIN 20 [Information |Request |Customer Individual
RECEIVED |DATE RESPONDED [DAYS (Y/N) |sent Yes/  |Extension |Advised on |Organisation
No / Partial |Y/N Alternative [Media
Location of
Information?
(Yes/No)
HERTFORDSHIRE How much has been spent on flood 01.10.18 |29.10.18 |03.10.18 |YES YES NO YES Individual
COUNTY COUNCIL defences over the last 5 years.
HERTFORDSHIRE The total number of students in pupil [01.10.18 ]29.10.18 |03.10.18 |YES YES NO YES Organisation
COUNTY COUNCIL referral units
HERTFORDSHIRE How many residents with NRPF were [03.10.18 |31.10.18 (08.11.18 NO YES NO YES Organisation
COUNTY COUNCIL offered financial assistance by the local
authority in each of the following years
2011-12-2017-18
HERTFORDSHIRE Could you inform us of whether service[08.10.18 |05.11.18 |08.10.18 |YES YES NO YES Organisation
COUNTY COUNCIL provision is available for children who
stammer between the ages of 3-18.
HERTFORDSHIRE Wants a copy of any Brexit impact 11.10.18 |[08.11.18 (12.10.18 YES YES NO YES Individual
COUNTY COUNCIL studies, reports.
HERTFORDSHIRE How many schools in Watford have air [11.10.18 |08.11.18 (12.10.18 YES YES NO YES Individual
COUNTY COUNCIL pollution monitors.
HERTFORDSHIRE Number of children known to being 12.10.18 ]08.11.18 [12.10.18 |YES YES NO YES Individual

COUNTY COUNCIL

electively home educated.




HERTFORDSHIRE The current number of Blue Badge 15.10.18 |13.11.18 [16.10.18 |YES YES NO YES Organisation
COUNTY COUNCIL holders registered in you local

authority area.
HERTFORDSHIRE FOI information request supported 15.10.18 |13.11.18 |16.10.18 YES YES NO YES Organisation
COUNTY COUNCIL living and care providers
HERTFORDSHIRE Providing accommodation for children [16.10.18 ]14.11.18 (16.10.18 YES YES NO YES Organisation
COUNTY COUNCIL in police custody following their arrest
HERTFORDSHIRE Street works notice request relating to {22.10.18 (17.11.18 |23.10.18 YES YES NO YES Organisation
COUNTY COUNCIL Nascot Wood Road damage to Virgin

Media Equipment
HERTFORDSHIRE How many primary & secondary 22.10.18 (17.11.18 |23.10.18 YES YES NO YES Media
COUNTY COUNCIL schools in the local authority have

knife arches or metal detector

installed.
HERTFORDSHIRE Road maintenance spend from 2014 t0[30.10.18 |26.11.18 (31.10.18 YES YES NO YES Organisation
COUNTY COUNCIL 30th Sept 2018
HERTFORDSHIRE Top up Funding and Travel Assistance [01.11.18 ]29.11.18 |01.11.18 |YES YES NO YES Organisation
COUNTY COUNCIL Data
HERTFORDSHIRE Blue Badge FOI 01.11.18 |29.11.18 |02.11.18 |YES YES NO YES Organisation
COUNTY COUNCIL
HERTFORDSHIRE How many racist incidents have been [05.11.18 ]03.12.18 (06.11.18 YES YES NO YES Media
COUNTY COUNCIL reported in schools in your local

authority for the past five years.
HERTFORDSHIRE How much money has the council 07.11.18 |05.12.18 |20.11.18 |YES YES NO YES Media

COUNTY COUNCIL

spent on hostile vehicle mitigation
measures in the past five years.




HERTFORDSHIRE How many asylum seekers or refugees [16.11.18 |14.12.18 |19.11.18 |YES YES NO YES Media
COUNTY COUNCIL under the age of 18 do you have in

total
HERTFORDSHIRE Street Lighting information 19.11.18 ]17.12.18 [20.11.18 |YES YES NO YES Media
COUNTY COUNCIL
HERTFORDSHIRE Primary School Admissions 29.11.18 |31.12.18 |30.11.18 |[YES YES NO YES Individual
COUNTY COUNCIL
HERTFORDSHIRE Former Carers Break Funding 03.12.18 ]03.01.19 |03.12.18 YES YES NO YES Organisation
COUNTY COUNCIL
HERTFORDSHIRE Insurance pay outs for potholes 03.12.18 (03.01.19 [04.12.18 YES YES NO YES Individual
COUNTY COUNCIL
HERTFORDSHIRE Smoking Cessation Service 06.12.18 ]08.01.19 |07.12.18 YES YES NO YES Organisation
COUNTY COUNCIL
HERTFORDSHIRE How many children are currently 10.12.18 ]10.01.10 |11.12.18 YES YES NO YES Media
COUNTY COUNCIL externally placed in the care of other 9

local authorities
HERTFORDSHIRE Freedom of information re- potholes [13.12.18 |15.01.19 [13.12.18 [YES YES no YES Organisation
COUNTY COUNCIL
HERTFORDSHIRE Freedom of information re cost of free [03.01.19 |31.01.19 (04.01.19 YES YES NO YES Media
COUNTY COUNCIL schools not as a result of basic need
HERTFORDSHIRE Please tell me how many home care 03.01.019 (31.01.19 |04.01.19 YES YES NO YES Individual

COUNTY COUNCIL

visits of 15 minutes were
commissioned by the council in a)
2018 and b) 2017




HERTFORDSHIRE | would like Watford Borough Council - [{11.01.19 ]08.02.19 [11.01.19  [YES YES NO YES Individual
COUNTY COUNCIL children's services department to

check to see if there are any records of

a LJIB DOB: 23/12/71 or a BTBoyd DOB:

11/04/73 between 1971 and 1981.
HERTS POLICE/ Information on ANPR cameras 10.01.19 ]07.02.19 |14.01.19 YES YES NO YES Organisation
HERTFORDSHIRE
COUNTY COUNCIL
HERTFORDSHIRE FOI re: Social Care procurement 14.01.19 (11.02.19 (16.01.19 YES YES NO YES Individual
COUNTY COUNCIL
HERTFORDSHIRE Please can you email me what your 15.01.19 |12.02.19 |16.01.19 YES YES NO YES Individual
COUNTY COUNCIL organisation is doing about planning,

commissioning and operationalisation

of social prescription.
WATFORD The number of empty council-owned [14.01.19 |11.02.19 |16.01.19 |YES YES NO YES Individual
COMMUNITY empty properties from 2016 to present
HOUSING TRUST
HERTFORDSHIRE FOI regarding Potholes 14.01.19 (11.02.19 (16.01.19 YES YES NO YES Individual
COUNTY COUNCIL
HERTFORDSHIRE Can you please supply a map or list of [17.01.19 |[14.02.19 |17.01.19 |YES YES NO YES Organisation
COUNTY COUNCIL all Publicly Maintained footways and

pavements within your Borough.
HERTFORDSHIRE How many young carers under the age [17.01.19 |14.02.19 |21.01.19 |YES YES NO YES Individual
COUNTY COUNCIL of 18 are identified in your area?
HERTFORDSHIRE | would like to request information you [20.01.19 |15.02.18 |21.01.19  |YES YES NO YES Individual

COUNTY COUNCIL

hold relating to domiciliary care?




HERTFORDSHIRE Could you please provide amount 21.01.19 |18.02.19 |21.01.19 |YES YES NO YES Individual
COUNTY COUNCIL spent by the council on repairing roads

so farin 2018-2019
HERTFORDSHIRE How many S42 Safeguarding reports 23.01.19 (19.02.19 [23.01.19 YES YES NO YES Media
COUNTY COUNCIL have the local authorities recorded

under the Care Act 2014
HERTFORDSHIRE The average timescale for filling in a 23.01.19 |19.02.19 |24.01.19 |YES YES NO YES Individual
COUNTY COUNCIL pothole
HERTFORDSHIRE The average cost of filling a pothole 24.01.19 |21.02.19 |24.01.19 YES YES NO YES Individual
COUNTY COUNCIL since 2016.
HERTFORDSHIRE The average cost of filling a pothole 25.01.19 |22.02.19 |25.01.19 YES YES NO YES Individual
COUNTY COUNCIL since 2016.
HERTFORDSHIRE What overall number of care home 29.01.19 |26.01.19 |29.01.19 |YES YES NO YES Organisation
COUNTY COUNCIL beds for over 65 year olds were

occupied/vacant in the Watford

Borough Local authority area?
HERTFORDSHIRE Information about your repair and 30.01.19 |27.02.19 |30.01.19 |YES YES NO YES Organisation
COUNTY COUNCIL maintenance of stair lifts in the homes

of social care service users
HERTFORDSHIRE Please could you provide a digital 04.02.19 |04.03.19 |05.02.19 |YES YES NO YES Individual

COUNTY COUNCIL

summary of all health and safety
related incidents in 2018 that involved
Authority owned buses/welfare
vehicles fitted with a wheelchair
passenger lift.




HERTFORDSHIRE How many GP surgeries have step-free [06.02.19 ]06.03.19 (06.02.19 YES YES NO YES Organisation
COUNTY COUNCIL access, In addition how many practices

offering GP Services do not have step

free access.
THREE RIVERS | need to know if the house was issued [12.02.19 ]12.03.19 (13.02.19 YES YES NO YES Individual
DISTRICT COUNCIL with a PRC Certificate when it had the

works carried it pre 2000
HERTFORDSHIRE Number of Children who did not 26.02.19 ]26.03.19 [26.02.19 [YES YES NO YES Individual
COUNTY COUNCIL receive their final transition Education

Health Care Plan by the 15.02 deadline

in 2018 & 2019
HERTFORDSHIRE What is the total number of live-in care|27.02.19 [27.03.14 (28.02.19 [YES YES NO YES Organisation
COUNTY COUNCIL packages purchased so far this financial 9

year for those over the age of 65
HERTFORDSHIRE | am writing to ask the following 28.02.19 |28.03.19 |01.03.19 YES YES NO YES Individual
COUNTY COUNCIL guestions under the FOI act, on the

important topic of potholes.
HERTFORDSHIRE Adoption - For each of the past 3 years |01.03.19 [29.03.19 (04.03.19  [YES YES NO YES Organisation
COUNTY COUNCIL
HERTFORDSHIRE Looked after children 04.03.19 ]01.04.19 |04.03.19 YES YES NO YES Organisation
COUNTY COUNCIL
HERTFORDSHIRE Pothole information 10.03.19 |08.04.19 [11.03.19 |YES YES NO YES Individual
COUNTY COUNCIL
HERTFORDSHIRE Local Welfare Assistance Scheme 17.03.19 |12.04.19 (22.03.19 YES YES NO YES Individual
COUNTY COUNCIL
HERTFORDSHIRE Crisis loans and financial advice for 15.03.19 |12.04.19 (22.03.19 YES YES NO YES Individual

COUNTY COUNCIL

claimants on Universal Credit.




HERTFORDSHIRE School uniform grants 21.03.19 (18.04.10 [22.03.19 YES YES NO YES Organisation
COUNTY COUNCIL 9

HERTFORDSHIRE Adult safeguarding referrals 23.03.19 |23.04.19 |29.04.19 NO YES NO YES Organisation
COUNTY COUNCIL

HERTFORDSHIRE The number of section 47 enquiries 28.03.19 |29.04.19 |28.03.19 |YES YES NO YES Media

COUNTY COUNCIL

opened by children's social care in
each of the last five years.

Total 57




FOI Report Data
Requests Received 1st October 2018 - 31st March 2019

SERVICE

REASON FOR REQUEST

DATE
RECEIVED

DUE DATE

DATE
RESPONDED

WITHIN 20
DAYS (Y/N)

Information sent
Yes/No/Partial

Request
Extension
Y/N

Customer
Advised on
Alternative
Location of
Information?
(Yes/No)

Individual
Organisation
Media

Total 0




